
Thanks for calling!
Thank you for calling MedSTAR to transport your patient today. We
are proud that you chose to entrust your patient’s care to us. We
are grateful for the hard work you do every day. Please share these
items with your staff as tokens of our appreciation.

Follow-up Information
We know that your concern for your patient doesn’t stop when our
helicopter lifts. We are happy to provide follow-up information
whenever possible. If possible, please give your name and phone
number to a crewmember for them to contact you directly.
Otherwise, the primary provider can contact the trauma center
directly—for patients transported to MedSTAR call 202-877-7234,
for Fairfax call 703-698-2274. If your patient went somewhere else,
or you are unsure where they were taken, call MedSTAR
Communications at 202-877-7234.

About MedSTAR
A division of Washington Hospital Center in Washington, DC,
MedSTAR Medevac operates three helicopters from airport bases
around the DC area. Since 1983, MedSTAR has completed over
27,000 accident-free patient transports. In addition to the advanced
level of airway management you may have seen our nurse/
paramedic crews perform on scene responses, our crews are well
versed in all aspects of critical care transportation and are able to
transport acutely ill patients on multiple IV medications, standard
and pressure control ventilators, ventricular assist devices and
intraaortic balloon pumps.



Outreach Program
Providing continuing education for prehospital personnel is
becoming more challenging that ever.  Let us help you! Through
our Outreach Program MedSTAR can provide staff to teach any
topic relating to trauma, emergency, and critical care medicine. We
have a variety of lectures already available, or we can research
and present a specific topic to meet your needs. E-mail for more
information.

Ride Along Program
Interested in seeing the day-to-day operations of our program? We
offer ride-alongs to hospital and prehospital personnel on a space-
available basis. Participants must be 18 years of age, weigh less
than 220 pounds, and be in good general health. Rotations through
the Level I trauma unit at Washington Hospital Center are also
available. E-mail for an application.

MedSTAR Merchandise
We have a full line of apparel and accessories with the MedSTAR
logo available. Check out the display in the MedSTAR Trauma unit
at Washington Hospital Center, or e-mail for a price list.

For more information on any of our programs, e-mail us at
MedstarOutreach@hotmail.com.

MedSTAR Medevac
Washington Hospital Center, 1-G
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